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Dear Friend, 

2018 was an incredible year for the CNY Diaper Bank! With the support of our Central New York Community 
and our sponsors, we were able to help more families than we ever thought imaginable when we started out 
just two and half years ago.

Here are just a few of the highlights from 2018:
    Grew to support 24 organizations

     Collected the equivalent of over 150,000 diapers and dollars and increased distribution 125%  during our 
Mother’s Day Diaper Drive

    Received two shipments totaling 429,000 diapers from Huggies

    Received a shipment of 165,000 diapers from Bom Bom Baby

    Formed our Young Professionals Board

And the start of 2019 has been just as exciting:
     We announced a new partnership with Crouse Hospital where nurses will discuss diaper need with new 

moms and ensure families leave the hospital with an adequate supply of diapers for their newborn

    We distributed our one millionth diaper!

While we are proud about what we’ve achieved, we know the job is not done. Nearly 50% of children living 
in Syracuse are growing up in poverty, one in four are growing up in extreme poverty. Not having diapers 
causes all kinds of problems for families and babies ranging from health and mental issues to physical abuse. 

Diapers are not covered by WIC or Food Stamps, and families should not have to choose between food or 
diapers for their babies. All babies need clean diapers to stay healthy. Diapers are needed to promote a 
strong foundation for development from the start. With your support, we can continue to help them. Please 
remember to share our mission with those you know, continue to support our organization through your 
volunteer work and financial donations, and know that you are making a big change for some of the littlest 
members of community. When we care for the babies in our community, we build a better future for all.

Sincerely,

Michela C. Hugo 
Founder



Our Mission  
CNY Diaper Bank partners with local social service agencies to provide 
free diapers to low-income families while raising awareness of diapers 
as a basic need not being met for all babies.

Our Vision  
A CNY community where every family has access to an adequate supply 
of diapers.

Our Values  
All decisions will aim to provide for the best outcome for the greatest 
number of our partners, the clients they serve, the issues they address, 
and the future of our community. All parties to any decision will be 
treated with respect, dignity, compassion, grace, integrity, honesty and humanity.  
Our message will always be conveyed in a positive way.

2018 Partner Recognition

About us

Foundation Grants

CORPORATE DONORS



2018 Diaper Collection  
& Distribution

2018 Revenue

587,115

225,670

Diapers 
Distributed

Diapers 
Purchased

3,574

91,000

Volunteer Hours 
Logged

Diapers Donated from 
Community Donors and Drives 

($10,920 cash value)

23

563,518

Partner 
Agencies

Diapers Donated from  
Corporate Partners 

($67,622.16 cash value)

Sources of DonationS
Total Revenue: $132,159.16

EXPENSES
Total Expenses: $75,787.00

Grants 
$12,000.00

Individual Giving 
$25,196.00

In Kind Diapers
$78,542.16

Corporate Giving 
$11,000.00

Events 
$5,421.00

Program
$58,293.00

Fundraising
$1,810.17

Operating
$15,683.83
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“ Diapers from the CNY Diaper Bank empower our guests to use their monies elsewhere while still 
meeting the needs of their children and families. Their lives are made easier, their babies are 
healthier and happier, stressful lives have a moment of peace.“

“ The CNY Diaper Bank has been an enormous help for the Syracuse Northeast Community 
Center and the low-income clientele we serve. Prior to our acceptance in the Diaper Bank, 
we relied on a semi-regular supply of diapers acquired through several sources. However, taken 
together they did not come close to providing the comprehensive sizes and consistency of supply 
we need to serve our diverse northside clientele.“

“ I can say with confidence that your agency has allowed us to provide diapers to families in need 
due to quite acute, dramatic and untenable situations. Being able to diaper their babies despite 
navigating traumatic social experiences has been invaluable to these families and we hear 
repeated gratitude from nearly every recipient. “

“ Diapers have also relieved the toxic stress of clients who have fled war in Iraq and Syria. 
Two families stick out in particular since they demonstrated such gratitude for the Diaper Bank. 
One of the gentleman is from Syria. He described the PTSD of his five-year-old daughter from her 
experiences and her continued reliance on diapers during the night. He was stunned that we could 
provide diapers so easily and appeared to choke up while saying a final thank you.“

What our partners say

in a recent survey,  

100% of our partners:
•  feel they are able to serve their clients more effectively because of the diapers.

•  say being able to provide diapers helps them build trust with their clients/patients.

•  have seen a reduction in financial stress/anxiety in clients/patients as a result of receiving diapers from CNY Diaper Bank.



“This is a great help for my family.”

“ Saves money for transportation 
and other necessities.”

“ I appreciate the Diaper Bank because 
at the exact time I need diapers, the 
Diaper Bank always provides for me. 
I am forever grateful.”

Diaper recipients tell us receiving  
our diaper supplements help them:

REDUCE STRESS PAY A BILL BUY FOOD buy nonfood 
items like hygeine 

products

Client Outcome Surveys 11/2016-01/2017

What families are saying



We can’t provide diapers for low-income families and raise awareness about diaper need without your help!

VOLUNTEER
We can always use help! All ages are welcome! It’s a great way to engage a scout group, school group 
or volunteer committee, as well.  There are opportunities for groups and for individuals.

DONATE MONEY
The Diaper Bank can purchase diapers and wipes at a fraction of retail cost. Every dollar you donate to the 
Diaper Bank can buy more diapers than you could purchase with that dollar at the store. Donate today!

DONATE DIAPERS 
You can drop off new or opened packages of diapers at one of our drop-off locations. See website for 
locations and to set up a drop-off.

START A COLLECTION SITE
Do you have a child in day care? Visit a local business frequently? Ask them if they would keep a 
collection bin and set up a schedule to pick up those diapers.

HOST A DIAPER DRIVE
Do you know other people who would want to provide diapers to families in need? Organize a diaper 
drive to collect diapers and financial donations. 

How you can help

Go to CNYDiaperBank.org/Volunteer to sign up for a volunteer session.
For more information on the CNY Diaper Bank visit CNYDiaperBank.org or like us on Facebook!


